
 
 

 

 

           
    

          
           

              

   
         
           
         

  
        
          
           

  
           
         
         

 
           
        

   
        
          
          

 
         
      

Provider Self-
Monitoring Blood 
Pressure Guide 
This guide directs clinics and providers in the implementation of a Self-
Monitoring Blood Pressure (SMBP) program. 

Printable patient education packets for hypertension can be found on Comagine 
Health's website. The patient guides are also available in Spanish. Providers may 
elect to only print portions of the guides based on the needs of the patient. 
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Provider Introduction to SMBP 

Introduction Video 
The following video includes: 

A brief overview of SMBP 
Considerations for SMBP 
Tools and Resources to begin SMBP monitoring in your own clinic 
Methods to improve medication adherence 

https://targetbp.org/tools_downloads/a-look-at-self-measured-blood-pressure/ 

Importance of Accurate 

Measurement 
Clinics must ensure their staff and patients are aware of proper BP 
measuring techniques. Only 10 to 17% of clinicians provide SMBP 
training that is even minimally adherent to guidelines for accurate 
measurement, and fewer than 20% of patients may be sufficiently 
adherent to recommended self-monitoring technique (Shimbo et al., 2020). 

To avoid this, all staff members must be trained to accurately measure 
blood pressure and educate patients to do the same. 
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The American Heart Association's 7-Steps Quick Guide can direct staff 
members and patients on correct blood pressure measurement. An 
outline of the correct steps is provided on page 2 of the Quick Guide. 

https://www.ama-assn.org/system/files/2020-06/7-step-smbp-quick-guide.pdf 

Benefits of SMBP Programs 
Benefits of implementing an SMBP program in your clinic include: 

More accurate titration of medications and treatment. 
Increased involvement of the patient in their healthcare plan 
Improved blood pressure control. 
An effective method to prevent chronic disease caused by 
hypertension. 
Healthcare cost-benefit with a return on investment. 
Medicare reimbursement in cases when insurance does not cover cost 
of equipment and other needs (Shimbo et al., 2020). 
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Workflow Resources 

Sample SMBP Workflow 
Note: The staff members used in your clinic's workflow may differ based on staff availability. The 
tasks designated could be performed by the same MA/CNA/RN or by a staff member who focuses 
specifically on hypertension education, monitoring, and follow-up. 

HIGH BLOOD PRESSURE SCREENING AND DIAGNOSIS 
Staff member 

1. Upon the patient’s admission to the clinic, take an accurate blood 
pressure reading. Note the BP in the patient's chart. 

2. If the BP reading is high, add a note in the EHR (or other note system 
used by your clinic) and/or notify the provider directly. 

3. Print a copy of the Hypertension Education Packet and Blood Pressure 
Self-Monitoring Guide to have available for the patient and provider. 

Provider 
1. Educate the patient regarding their BP values. 
2. Discuss treatment options, create a treatment plan for the patient, and 

discuss the possibility of self-monitoring from home. 
3.The provider will direct the staff member to instruct the patient on SMBP 

implementation. 

Staff Member 
1. If the patient is willing to self-monitor, measure the patient’s arm to 

determine the correct cuff size (see page 9). Ensure the patient knows 
how to purchase a blood pressure cuff (or how to receive a loaner cuff if 
your clinic chooses to implement a BP loaner program). 

2. Instruct the patient on self-measurement by providing a correct 
demonstration. Have the patient practice once themselves to ensure 
they have a correct understanding of the procedure. 

3. Provide the patient with the packets Hypertension Education Packet and 
Blood Pressure Self-Monitoring Guide. Answer any questions they may 
have. 

4. Instruct the patient on how to report their BP results. (Your clinic may 
choose to have results sent directly through the BP cuff to the EHR, 
through a patient portal, via over-the-phone or text reporting, or by 
having the patient bring a paper copy of their BP log regularly. 
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SELF-MONITORING FOLLOW-UP 
Staff member or provider 

1. If the patient has initiated a new BP treatment, set up a follow-up visit 
in 2-4 weeks to evaluate if the patient's adherence and whether 
additional treatments may be required. 

2. Follow up at least weekly through a patient portal, phone call, or 
review of BP values transmitted to the EHR to encourage adherence, 
obtain BP values, and answer patient questions. Continue weekly 
follow-up until the patient's BP is well-controlled. 

3. Once the patient's BP values are consistently normal, set follow-up 
visits to every 3-6 months. 

Flow for Follow-Up Phone Calls 
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Tips for Follow-up Calls 
During the patient's first visit, verify if the patient can have a phone 
conversation independently or if they require additional assistance 
from a family member or friend. It can also be helpful to note if the 
patient is hard of hearing or has other challenges that may make calls 
more difficult. 
In addition to discussing the patient's medication adherence and self-
monitoring, address the patient's goals for exercise, diet, stress 
reduction, and substance use. 
Make the call encouraging and motivating. Focus on the patient's 
strengths. (See QR code below for more tips on this.) 
Build a personal connection with the patient. If possible, have the same 
staff member consistently make calls so this relationship can be 
strengthened. 
Take notes during each call on barriers, strengths, and future goals. 
This can be especially helpful if the same staff member is unable to 
make the call each time. 
Document family and friends who can support the patient's BP 
management plan and advocate for their needs. 

The QR code below provides a link to information about motivational 
interviewing, which can help providers and staff develop skills for positive 
and effective patient communication. 

https://motivationalinterviewing.org/understanding-motivational-interviewing 
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Recommendations from SMBP 

Clinics in Utah 
Utah clinics that have implemented SMBP programs have shared the 
following recommendations for success: 

Hire a clinical pharmacist that can be consulted once a week. This 
pharmacist may be used to titrate BP medications for difficult-to-
manage BP. 
Develop a health incentive program to promote compliance with 
SMBP treatment. 
Develop a blood pressure loaner program and allow patients to trail 
SMBP before they purchase their own cuff. (For information on how to 
implement your own loaner program, see page 11.) 
Use annual wellness visits to promote hypertension treatment and 
management. 
Assign one day a week in the clinic to follow up on patient blood 
pressure values, titrate treatments, and assess hypertensive patients. 
Involve providers, nurses, pharmacists, MAs, and other clinic staff in 
evaluation and follow-up. 
Use EMR reports and chart scrubbing to identify patients who are not 
currently receiving treatment for their blood pressure. 
Hold annual blood pressure training for your staff to ensure accurate 
blood pressure control and management. 
Use EMR sticky notes and other reminders to ensure follow-up on 
blood pressure values. 
Before giving patients the Hypertension Education Guide and/or the 
Blood Pressure Self-Monitoring Guide, assess the patient's computer 
and smartphone literacy, reading ability, and ability to use QR codes 
and adjust teaching as needed. 
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Blood Pressure Cuffs 
Choosing a Blood Pressure Cuff for 

Patients 

The QR code below will grant you access to the validated blood 
pressure cuff website, where patients can purchase a blood pressure cuff 
for at-home use. Your clinic may also choose to purchase cuffs from this 
site for clinic use or to implement a loaner program. 

https://www.validatebp.org 

Use the American Medical Association's Blood Pressure Cuff Selection 
handout on the next page (page 9) to help your patient determine the 
correct size. 
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  Calibrating SMBP Cuffs 
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   BP Cuff Loaner Programs 
The QR code below provides information to start your own SMBP 
loaner program, including: 

Accessing validated devices 
Measuring recommended sizes 
Printable loaner device agreement form 

https://targetbp.org/patient-measured-bp/implementing/smbp-device-loaner-program/ 

Loaner device inventory record 

This QR code provides a workflow and steps that might be beneficial 
when loaning BP cuffs to patients. 

https://www.ama-assn.org/system/files/smbp-patient-training-checklist-loaner-device.pdf 
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https://www.ahajournals.org/doi/10.1161/HYPERTENSIONAHA.120.15026 

Resources for Hypertension 

Treatment 
Treatment Guidelines 

2020 International Society of Hypertension Global Hypertension 
Practice Guidelines 

https://resources.chronicdisease.org/dir/wp-
content/uploads/2020/04/HCCP_tools_Intermountain-Mgmt-HBP.pdf 

Intermountain Treatment Guide 
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2017 ACC/AHA/AAPA/ABC/ACPM/AGS/APhA/ASH/ASPC/NMA/PCNA 
Guideline for the Prevention, Detection, Evaluation, and Management 
of High Blood Pressure in Adults: A Report of the American College of 
Cardiology/American Heart Association Task Force on Clinical Practice 
Guidelines 

https://www.ahajournals.org/doi/10.1161/hyp.0000000000000065#T18 

Guideline for the Pharmacological Treatment of 
Hypertension in Adults 

https://apps.who.int/iris/bitstream/handle/10665/344424/9789240033986-eng.pdf 
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Additional Resources 
Other Toolkits and Resources 

ENGAGING PATIENTS IN SELF-MEASUREMENT 

https://www.ama-assn.org/sites/ama-assn.org/files/corp/media-
browser/public/about-ama/iho-bp-engaging-patients-in-self-
measurment_0.pdf 

AUCH Blood Pressure Tool-kit 

https://comagine.org/sites/default/files/resources/SMBP_Toolkit_final_6.28. 
21.pdf 

Hypertension Guidelines ToolKit American Heart 

https://aha-clinical-review.ascendeventmedia.com/books/aha-high-blood-
pressure-toolkit/ 

Hypertension Control Change Package 

https://millionhearts.hhs.gov/files/HTN_Change_Package.pdf#page=16 

(Improving Medication Adherence) 

Intermountain Pharmacological Treatment Guidelines 

http://resources.chronicdisease.org/dir/wp-
content/uploads/2020/04/HCCP_tools_Intermountain-Mgmt-HBP.pdf 
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